
FAST FIX™ PROGRAM

We know how it goes. You can do your best to take care of your kitchen
equipment. Monitor it for signs of unusual wear or weak performance. Pamper
it with the best preventive maintenance (the kind we offer at Ecolab Equipment
Care). And still get a sudden unexpected equipment breakdown.   

That’s why we offer Fast Fix.™ It’s our sensible safety net, the one option that’s
always available right now when the real world catches up to your best laid plans.

RESPONSIVE, RELIABLE
KITCHEN EQUIPMENT SERVICE
THAT’S ON CALL 24/7.

ECOLAB EQUIPMENT CARE    •    GCS SERVICE, INC.



FAST FIX PROGRAM

FAST FIX™ IS THE ONE SERVICE TO CALL FOR FAST RELIEF FROM
UNEXPECTED EQUIPMENT BREAKDOWNS.

Call Ecolab Equipment Care 
for more information.

1 800 822 2303
www.equipmentcare.com
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Here’s how Fast Fix works.

• Repairs for all types of equipment – hot side, cold side and 
warewashing equipment.

• Simple billing – parts, labor and trip rates.

• Follow up within 48 hours to ensure complete satisfaction.

You’ll like these responsive Fast Fix features.

• Quick Repairs: Technicians come when you call, 24/7, and get your 
equipment working again as soon as possible.

• GPS Dispatched: State-of-the-art GPS technology dispatches service 
vehicles to ensure immediate response. 

• Service Guaranteed: 30-day labor and 90-day parts.

• Fits Your Budget: Fast Fix is a pay-per-use service so you only pay for
what you need.

Value that you can count on time after time.

• Money-Saving: Save up to 10 percent over the cost of a normal 
repair call.*

• Time-Saving: Faster response, efficient repairs reduce costly down time.

• Experienced Techs: Average 10 years of experience, faster at finding 
and fixing trouble.

• Large Parts Inventory: Over $40 million in parts from major manufacturers.

*Comparison versus CFESA 2005 Profit Survey, August 2005

Downtime losses rise with each

passing hour. Fast Fix gets

equipment back on line in a 

hurry for major savings.

Sources: Foodservice Technology Center 2004,
McDonald’s Nutrition Information (serving size)

Gas Fryer

Production Capacity (lb/hr) 65

Production (oz)/hour 1040

Operating hours / day 12

1 medium fry $1.00

Medium fry serving size (oz) 4

Fries produced / hour 260

Fries produced / day 3120

Revenue loss / hour $260

Revenue loss / day $3,120 

See how much broken equipment can cost your business.


